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We care about
the safety of
our residents
and team
members...
Help us stop
the spread of
COVID-19!
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COVID-19 Update:
Fort Leavenworth Frontier Heritage Communities understands that you are likely highly engaged in taking action
within your home and daily activities to protect yourself and family from potential exposure to COVID-19. We
wanted to share with you that our team is also actively monitoring the COVID-19 pandemic and adjusting our
operations and services to ensure that they are consistent with the recommendations of the U.S. Centers for
Disease Control and Prevention (CDC), the Occupational Health and Safety Administration (OSHA). We are
committed to implementing procedures targeted at preventing the possible spread of this illness in
the Frontier Heritage Communities community and to most importantly, protect you.

In consideration of the above, we want to inform you of some community changes that are intended to support
the health and welfare of our residents and team members. Effective now and until further notice, we are:
• Adjusting operations at our community management offices in support of the CDC’s guidelines for
“social distancing.” Instead of visiting an office in person, we request that residents use the telephone
and online ActiveBuilding resident portal to connect with a member of our team. If you have not
created an account with ActiveBuilding, please contact a member of our community management
team and we will assist with this process. Telephone numbers for our offices are included at the end of
this message.
• Suspending routine and preventative maintenance work orders that would require our team to
enter a home, while prioritizing our response to emergency, life/health/safety-related and urgent work
orders.
• Requesting that residents notify a member of the community management team if anyone in your
residence may have been exposed to COVID-19, has recently traveled from an affected area, may have
flu-like symptoms, is under self-quarantine or has tested positive for COVID-19, so that we may take the
proper precautions. Refer to the Travel section of the CDC’s website for a complete list of high-risk
countries.
• Closing the Self-Help Center to walk-ins. However, you may submit a work order for your self-help
items through the online ActiveBuilding resident portal or by calling the maintenance line at
913.651.3838 and we will deliver the item(s) to your front door for as long as we are able.
• Closing the fitness center located at the Community Center, 220 Hancock Avenue.
• Closing our neighborhood center common facilities. Residents with Community Center
reservations affected by the closure will be contacted directly by a member of our community
management team.
• Canceling all events at Frontier Heritage Communities.
If you have changes to previously scheduled move out plans as a result of changes to your PCS or TDY
orders, please call your community management office to notify us and know that we are committed
to doing our best to accommodate your needs.
We will continue to update you with email messages and post to our Facebook page as our services need to be
adjusted. Please make sure that Frontier Heritage Communities has your current contact information, both email
and cell phones, so that we may continue to keep you and your family informed. To check on or update your
contact information, please reach out to a member of our community management team.
Your safety is our highest priority and we truly appreciate the trust that you place in our team. Should you have
any questions, please reach out to a member of our community management team for assistance. In the interim,
thank you for your patience and understanding as we may need to adjust our service, staffing or operations
moving forward.
For assistance, please feel free to call, we are currently open from 7:30 a.m. to 4:30 p.m. Monday through Friday.
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220 Hancock Avenue—(913) 682-6300

NEW DEADLINE: MAY 13, 2020

Rent Payments During COVID-19 Pandemic:
This notice is for Self-Pay residents who physically come into the Community Management Office once
a month to make their rent payment via credit card/check/money order.
Due to the COVID-19 restrictions that have caused the FLFHC office to close the public, we are asking
that all Self-Pay residents to fill out a payment authorization form to make your monthly rent payment.
Please contact our Bookkeeper, Monica Taliaferro at mtaliaferro@tmo.com, and she will email you a
payment authorization form. While the payment authorization method is preferred, you may instead
choose to call (913) 682-6300 and ask for Monica to make payment over the phone or drop a check or
money order into the drop box located on the south side of our parking lot.
**Residents that already have a payment authorization form on file with FLFHC, your payments will
continue to be pulled per your request on your signed authorization form.
**If we are attached to your BAH, rent allotment will continue to be pulled as usual each month.
www.ftleavenworthfamilyhousing.com
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Infantry Barracks Renovation Project Update
Our FLFHC Maintenance Team has been renovating vacant units on
the Doniphan Drive side of Infantry Barracks!

www.ftleavenworthfamilyhousing.com
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Get Rid of the Winter Mucks

WHAT NOT TO FLUSH

Get rid of leaves, twigs and
other stuff that’s made a
home in your flower beds.
Clean them out and make
sure they are free from debris.
Freshen them up with mulch.
Grass seed is available at the
Self Help Store for a minimal fee, and can be
delivered by the Maintenance Department
Call (913) 651-3838.

Clean Windows & Blinds
Main level windows and window screens
can be cleaned by
soaking them in a
child’s wading pool
filled with soapy
water, followed by a
gentle scrubbing with
a soft scrub brush on a flat surface. Rinse the
screen with a garden hose using a fine spray
setting to keep from damaging the screen.
Clean windows starting on the outside and
working your way in (so that you can see
what you’ve done). And don’t forget the
blinds!

Get Your Grill Ready for Action
Use a wire brush and degreasing detergent
to clean the wire racks and inside of the grill
and remove any rust that
has formed over the
winter. Clean the
surfaces of burners, and
make sure holes in the
burners aren’t clogged. If
necessary, use a small
piece of wire to clean them out. **Grill

should be kept at least 15 feet from any
building structure.**

Protect Your Environment & Avoid Drain Pain
Sewers are designed to take away wastewater from sinks and baths, as well
as toilet paper and human waste flushed down the toilet. Many items cause
blockages in sewers or damage to the environment by putting trash down
the toilet. Just because an item is labeled disposable doesn’t mean it is safe
to flush. Instead, you should bag it and put it in the garbage. Don’t flush it!
Sewers are not designed to cope with modern disposable products, and as a
result these items can cause blockages. The drains connecting your home to
the main sewer are only big enough to carry water, toilet paper, and human
waste. They are often no wider than four inches. Around 75 percent of
blockages involve disposable items. To avoid drain pain and a drain on your
finances, remember to bag it and put in the garbage. Don’t flush it!
Bag & Throw Your Disposables in the Garbage
Disposable products, such as cotton balls, condoms and plastics can find
their way into the environment if they are flushed down the drain. To
prevent damage to the environment, the following items should be
disposed of in the ways recommended.
· Cotton balls, ladies’ products, bandages, plastics and dental floss:
Dispose in the garbage along with other household trash.
· Personal hygiene items: Wrap well and dispose of in the trash. Use the
special bags for sanitary protection available from pharmacies.
· Disposable napkins and Handy Wipe: Flush any human waste down the
toilet but not the Handy Wipe. The wipe should be well wrapped and
disposed of in the bin.
· Razors and blades: Put these into a rigid container before placing in
the bin.
· Medicines: Any unwanted or unused medicines should be returned to
your local pharmacy for safe disposal. Do not dispose of medicines with
other household waste, and remember to keep all medicines out of
reach of children.
· Syringes and needles: Disposing of these down the toilet or in your
household garbage is dangerous and could cause injury to a member of
the sewage team or refuse collector. To dispose of these safely, contact
your local hospital or health authority who will be able to advise you on
the availability of local “needle banks.”

Office Manager: Jennifer Thomas | Work Order Desk: (913) 651-3838
E-Mail: fhcmaint@tmo.com | Address: 800 W. Warehouse Road Bldg. 269
www.ftleavenworthfamilyhousing.com
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Mayor e-mail

Staci Bell
Cheyenne
Infantry Barracks

Kesia Barto

cheyennevillage.mayor1@gmail.com

Vacant

infantrybarracks.mayor2@gmail.com

Ashley Teplis
Iowa

Rachel Ernest

iowavillage.mayor1@gmail.com

Aleece Hoelscher
Kickapoo
Lower Kansa

Emily Dean
Hannah Mesa

kickapoovillage.mayor1@gmail.com
lowerkansavillage.mayor1@gmail.com

Jessica Powers
Main Post/Wint

Robin King

mainpostvillage.mayor1@gmail.com

Nez Perce

Anita Libby

nezpercevillage.mayor1@gmail.com

Normandy

Tracy Martling

normandyvillage.mayor@gmail.com

Oregon

Erica Duval

oregonvillage.mayor1@gmail.com

Osage

Shay Liston

osagevillage.mayor1@gmail.com

Ottawa

Rebekah Hayward

Pawnee

Valerie Poggio

pawneevillage.mayor1@gmail.com

Krissy Reed
Allison Hermanson
Pottawatomie
Santa Fe

Christi King

pottawatomievillage.major@gmail.com

Hayleigh Alexander
Ashley Lunde

Shawnee
Upper Kansa

Vanessa Maxwell
Vacant

shawneevillage.mayor1@gmail.com
upperkansavillage.mayor1@gmail.com
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Coming Up in May:
5/10 Mother’s Day
5/13 Scholarship Deadline
MORE EVENTS TO COME ~ PLEASE WATCH FOR EVENT ANNOUNCEMENTS ON OUR FACEBOOK PAGE FOLLOWED BY A ONE-CALL NOW
EMAIL MESSAGE WITH EVENT DETAILS FOR THE MANY FREE RESIDENT EVENTS WE HOST EACH MONTH.
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