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"The residences on Riverside Avenue derive their historical
significance from their relationship with the Military Prison,
established in 1875. These buildings were provided soon after as
quarters for officers serving at the prison." - Library of Congress

News and Information for Residents of Fort Leavenworth • www.frontierheritagecommunites.com

Your FLFHC Staff

October Was Frighteningly FUN!
Thank you to all of our Residents who made this October such a blast.
From your incredible carved and decorated pumpkins to your haunted
house decor, we loved seeing your Spooky Spirits!

Joseph Gandara

Community Director

Arlene Ozores

Assistant Community Director

Hello to our new Facebook Followers!
Sara Sabella Kaitlin Conner Amy Blankenship Whitney Cashman
Let your Fort Leavenworth friends know we're on Facebook @FLFHC.
Daily updates, news, and community information!

Scott Garner

Facilities Director

You Make Our Day!
We always appreciate kind words from our Residents. Our goal is to continually
"strive for five" star service, so if you've had a positive experience with a member
of our staff, we'd LOVE to hear about it! Thank you, Patsy!

Rebecca Edrosa

Lead Housing Coordinator

Alexandra Schoenhofer
Enlisted Coordinator

Leigh Brown

Permanent Party Coordinator

Chris Terry

Lead Inspector

Aaron Goldwater

Operations Manager

Karah Marshall

Marketing Coordinator

Tracie LaFontaine
Bookkeeper

The Maintenance Message
November Lawn Maintenance Schedule
Monday
Kickapoo
Pottawatomie
Pawnee
New Pawnee
Shawnee (1st Cav)

Tuesday

Week of 11/01: Mow | Trim low hanging branches
Week of 11/07: NO Mow | Trim low hanging branches
Planter mulching | Shrub reduction
Week of 11/14: Mow | Trim low hanging branches
Week of 11/21: NO Mow | Planter mulching |
Shrub reduction
Week of 11/29: Mow | Trim low hanging branches
*please see important note at the bottom

Lower Kansa
Santa Fe (6th Inf)
Iowa
Ottawa

Wednesday

Thursday

Friday

Normandy
Main Post
Wint

Upper Kansa
New Oregon
Old Oregon
Cheyenne
East Cheyenne
Nez Perce

Santa Fe (Kansas Ave)
Osage
South Osage
Shawnee (7th Cav, Hatch,
Grierson)
Ottawa (7th Cav)

Please ensure that all holiday decor, toys, patio furniture, garden hoses, and other items that may impede
Wallace Landscaping from maintaining your yard are put away on your scheduled mowing day.
IMPORTANT: Schedule is subject to change due to inclement weather. Please note, due to the recent cold snap, bi-weekly
mows may be deemed unnecessary. Wallace will assess the growth and adjust accordingly. Low branches, shrub reduction,
planter mulching, and leaf removal will continue.

A Note on
Leaf Removal:

As Wallace Landscaping continues leaf collection, residents may pile
leaves at curb line on the day of their scheduled neighborhood mow,
and the leaf vacuum will come by and remove them.
Residents also have the option of bagging leaves as long as they are
in clear trash liners.

COMMUNITY MANAGEMENT OFFICE
Phone Number: (913) 682-6300
Fax Number: (913) 758-1779
Address: 220 Hancock Avenue, PO Box 3387, Fort Leavenworth, KS
Email: fhc@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
MAINTENANCE / SELF HELP STORE
Phone Number: (913) 651-3838
Fax Number: (913) 651-2324
Address: 800 W Warehouse Road, Bldg 269, Fort Leavenworth, KS
Email: fhcmaint@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
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AFTER HOURS EMERGENCY
One of many benefits to residents of FLFHC is the
presence of a responsive 24-hour maintenance staff
Urgent or emergency service requests should only be
made when the situations creates imminent danger to
residents or risks serious damage to property after
hours or on the weekends
FOR UNRESOLVED ISSUES
Commander's Housing Concern Hotline: (913) 684-3858

The Maintenance Message
Fall Tips for Insect Prevention
With the turn of the season comes colder mornings,
Fall leaves, and those common household insects
that like to make themselves at home! Here are
some tips to keep them at bay.
Deprive insects of moisture: insects LOVE
humidity and need it to thrive. Keeping mulch
and soil away from your foundation, as well as
turning mulch periodically will help keep
dampness down and insects out.
Knock down cobwebs and run a dehumidifier:
tis the season for spiders! Sweeping down
cobwebs along with using a dehumidifier in
your basement will significantly decrease your
spider population. Make sure to keep those
basement window sills cobweb free too.
Try an alternative to pesticide: Pesticides are a
quick and effective way to control an insect
problem, but natural methods work too! For
example, putting a mixture of borax, sugar, and
water on a cotton ball placed out of reach can
stop ants from entering your home.
Pick up the pet food: insects love an easy meal,
as do other pests such as mice. Keeping your
pet food off the floor and stored in an airtight
container will be one less invitation for a pest to
make a visit.

COMMUNITY MANAGEMENT OFFICE
Phone Number: (913) 682-6300
Fax Number: (913) 758-1779
Address: 220 Hancock Avenue, PO Box 3387, Fort Leavenworth, KS
Email: fhc@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
MAINTENANCE / SELF HELP STORE
Phone Number: (913) 651-3838
Fax Number: (913) 651-2324
Address: 800 W Warehouse Road, Bldg 269, Fort Leavenworth, KS
Email: fhcmaint@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
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Snow Removal Info
Fall is here, but that means Winter is right
around the corner! In Kansas, the first snow fall
will normally happen towards the end of
November.
For snow removal services to commence,
accumulations must reach a minimum of 2.0
inches. FLFHC contractors will provide snow
removal in residential commons areas such as
streets and residential sidewalks.
Residents are responsible for prompt removal of
snow and ice from their sidewalk between any
common sidewalk or road, and the front and/or
rear door and driveways.
Street parking could impede snow removal
services, so residents are asked to move
parked cars off roadways as much as
possible.

AFTER HOURS EMERGENCY
One of many benefits to residents of FLFHC is the
presence of a responsive 24-hour maintenance staff
Urgent or emergency service requests should only be
made when the situations creates imminent danger to
residents or risks serious damage to property after
hours or on the weekends
FOR UNRESOLVED ISSUES
Commander's Housing Concern Hotline: (913) 684-3858

What Are We Up To?
Biddle Potholes Filled
Ahead of the winter season, members
of the FLFHC have been out in the villages
repairing potholes to make those daily
commutes a little smoother.
A big thank you to Drake and Chris from the
FLFHC Inspection Team for taking on this
project!
If you see a large pothole in your village, please
reach out to us at fhc@tmo.com to report it.

Staff Spotlight
November's Staff Spotlight is focused on Bobby, a
member of our Maintenance Team, for his positivity,
happiness, and the ability to uplift those around him.
Let's get to know Bobby!

What is your favorite on-post neighborhood
and why? My favorite on-post neighborhood is
probably Hunt Road (Pottawatomie). The residents
are very upbeat and friendly.
If you could create a national holiday, what
would it be? The holiday I’d create would be
National Day After the Super Bowl.
What is the one household chore you enjoy
doing? I enjoy fixing anything that’s broken in my
house, so I don’t have to clean up after the kids!
I’ve just moved to Fort Leavenworth and I am
starving! What local restaurant should I go grab
a bite to eat at? I would recommend Krabwingz at
507 Shawnee Street in Leavenworth, KS.
What is one of the best parts about working for
FLFHC? One of the best parts about working for
FLFHC is meeting all of the new residents.
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Thank you, Residents!
Freestate Electric has been working diligently to
repair the streetlights in our villages, thanks to
your help!

Events & Activities
Second Saturday Donation with City Union Mission
Who is City Union Mission?
Since 1924, City Union
Mission has provided warm
beds, nutritious food and a
place of safety for thousands
of
poverty-stricken
and
homeless men, women, and
children.
City Union Mission receives
no government support and
is not a United Way agency.
The
Mission
depends
completely on gifts from
individuals,
churches,
groups, foundations, and
businesses who have a heart
for the poor and homeless in
Kansas City.

National Donut Day!
November 5th is National
Donut Day and if there's
one thing we love almost as
much as our Residents, it's
any reason to celebrate
something fun! We'll be
giving away $10.00 gift
cards to Donut Palace in
Leavenworth, KS to three
lucky Residents. Follow us
on Facebook to learn more!

What are Locals saying
about Donut Palace?
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Events & Activities
Canned Food Drive for Leavenworth Mission
Community Store - Giving Back to the Community
Don
atio
Mon n on
Nov day,
emb
22nd er
!!

If you have had the pleasure of meeting Iris Arnold of the Leavenworth Mission Community Store,
you have met a true embodiment of Selflessness. For the last 11 years, Iris and her team of
volunteers have provided nourishment, both in food and fellowship, to the local community. This
year, in partnership with our Residents, FLFHC will be holding a canned food drive competition
amongst our villages to benefit the Leavenworth Mission Community Store. Starting November 1st
through November 19th, please bring your canned good donations to the Community Management
Office at 220 Hancock Avenue. FLFHC will be matching all canned good donations, up to $250.00.
Let's have a friendly competition while stocking the pantry ahead of the Thanksgiving holiday! Follow
us on Facebook for updates!

Thankful Thursdays!

Here at FLFHC, we truly
believe we have the BEST
residents
in
the
military
community! We know you feel
the same way, so in the month
of
November
we
are
highlighting those neighbors
who go above and beyond to
show what it really means to be
a part of the Best Hometown in
the Army. See the graphic for
details!
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Village Mayors
Cheyenne

Oregon

Danielle Gibson | Katie Vance

cheyennevillage.mayor1@gmail.com

oregonvillage.mayor1@gmail.com

Infantry Barracks

Osage

infantrybarracks.mayor2@gmail.com

osagevillage.mayor1@gmail.com

Iowa

Ottawa

Ferrah Brandon

Jamelah Baem

Tia Johnson | Chloe Sardinas

Sarah Hernandez

iowavillage.mayor1@gmail.com

Kickapoo

Upper Kansa

Allison Prescott | Laura Anderson

upperkansavillage.mayor1@gmail.com

kickapoovillage.mayor1@gmail.com

Lower Kansa

Pawnee

lowerkansavillage.mayor1@gmail.com

pawneevillage.mayor1@gmail.com

Main Post | Wint

Pottawatomie

mainpostvillage.mayor1@gmail.com

pottawatomievillage.mayor@gmail.com

Nez Perce

Santa Fe

Allison Chase | Noel Boatwright Lopez

Joe O'Donnell

Christi King | Morgan Wagner

Katie Henke

nezpercevillage.mayor1@gmail.com

Normandy

Shawnee

normandyvillage.mayor@gmail.com

shawneevillage.mayor1@gmail.com

Sara Pieluszczak

Amanda O'Donnell
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Reminders

Food Drive for
Leavenworth
Community
Mission
Begins

Thankful
Thursday

National Donut
Day

Garrison Fall
Festival
3:00pm 7:00pm

Veterans Day

Offices Open

City Union
Mission
Donation Day

Bulk Pickup

Offices Closed

Bulk Pickup
Thankful
Thursday

Last Day for
Food Drive
donations for
Leavenworth
Community
Mission

Bulk Pickup
Thanksgiving
Offices Closed

Bulk Pickup
Offices Open

Bulk Pickup

Offices Closed

