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EVENTS INSIDE!

News and Information for Residents of Fort Leavenworth • www.frontierheritagecommunites.com

Frontier Heritage Staff

November Was FULL of Gratitude!
FLFHC Residents:
Thank you for the opportunity to serve you during your time here at Fort
Leavenworth. We wake up every day, grateful to be a small part of the
BEST hometown in the Army.

Joseph Gandara

Community Director

Arlene Ozores

Assistant Community Director

Over 1000 non-perishable food items were donated to the
Leavenworth Mission Community store with help from our incredible residents!

Hello to our new Facebook Followers!
Alicia Joy Sheehan

John Holland

Piper Wagner

Ken Lee

Let your Fort Leavenworth friends know we're on Facebook @FLFHC.
Daily updates, news, and community information!

Scott Garner

You Make Our Day!

Facilities Director

We always appreciate kind words from our Residents. Our goal is to continually
"strive for five" star service, so if you've had a positive experience with a member
of our staff (and even our contractors!), we'd LOVE to hear about it!
Thank you, Jackie!

Christina Williams

Facilities Operations Manager

Gina Gonzales

Customer Service Representive

Rebecca Edrosa

Lead Housing Coordinator

Alexandra Schoenhofer
Enlisted Coordinator

Leigh Brown

Permanent Party Coordinator

Chris Terry

Lead Inspector

Tracie LaFontaine
Bookkeeper

The Maintenance Message
A Note from Wallace Landscaping
FLFHC Residents,
Wallace would like to give a BIG SHOUT OUT AND THANK YOU to everyone bagging leaves
and pushing leaves to the curb line. We appreciate the assistance and it does not go unnoticed.
Right now, you will not see our teams on your designated days doing leaf removal, especially if
your village is not tree heavy. Currently, we are working in villages with a heavy leaf dump, and
will be blowing and vacuuming up each village, then moving to the next. When all villages are
complete, our teams will start over from the top to pick up the leaf letting that follows.
Please know, this schedule is NOT set in stone, and may be adjusted if inclement weather is
upon us or another task takes precedent.
As Winter approaches, we are prepared and ready to roll for any snow events that may occur,
but fingers crossed not too soon!

Did You Know?

Thank you!
Wallace Commercial Landscape

Residents may purchase clear plastic bags
and ice melt at our Self-Help Store. The
prices for these items will be at FLFHC's
Cost. Please contact the Self-Help Store at
913-651-3838 for more information.

COMMUNITY MANAGEMENT OFFICE
Phone Number: (913) 682-6300
Fax Number: (913) 758-1779
Address: 220 Hancock Avenue, PO Box 3387, Fort Leavenworth, KS
Email: fhc@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
MAINTENANCE / SELF HELP STORE
Phone Number: (913) 651-3838
Fax Number: (913) 651-2324
Address: 800 W Warehouse Road, Bldg 269, Fort Leavenworth, KS
Email: fhcmaint@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
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AFTER HOURS EMERGENCY
One of many benefits to residents of FLFHC is the
presence of a responsive 24-hour maintenance staff
Urgent or emergency service requests should only be
made when the situations creates imminent danger to
residents or risks serious damage to property after
hours or on the weekends
FOR UNRESOLVED ISSUES
Commander's Housing Concern Hotline: (913) 684-3858

The Maintenance Message
Tips for Keeping Your Home

Warm this Winter
If your home has ceiling fans, you should switch
the blade rotation with the seasons for best
results. In winter, switching the blades to a
clockwise rotation on the lowest setting can
push the warm air in the room down from the
ceiling to keep you warmer.

Snow Removal Info

Laminate, wood and tile floors look great, but
they can cause you to lose heat during the
winter. Consider adding rugs over your bare
floors to keep your feet warm and prevent heat
loss (also, house slippers are a cozy
alternative).

Winter seems to be holding out this year, which
means extra time to get prepared for the snow
fall and lower temperatures!
As a reminder, for snow removal services to
commence, accumulations must reach a
minimum of 2.0 inches. FLFHC contractors
will provide snow removal in residential
commons areas such as streets and residential
sidewalks.

Use blackout curtains on your windows,
keeping them open during the day to let the sun
in and closing them at night to keep the heat in.

Residents are responsible for prompt removal of
snow and ice from their sidewalk between any
common sidewalk or road, and the front and/or
rear door and driveways.

Please note, in the interest of keeping the integrity
of our homes intact, it is NOT encouraged for
residents to use aluminum foil or bed linens as
window coverings to retain heat in their homes.

Street parking could impede snow removal
services, so residents are asked to move
parked cars off roadways as much as
possible.

Keep the heat on always. Even when you go
away. By doing so you can keep your pipes
warm and prevent them from freezing, while
also preventing the heating system from having
to work extra hard when you return, to bring the
house back up to room temperature.
COMMUNITY MANAGEMENT OFFICE
Phone Number: (913) 682-6300
Fax Number: (913) 758-1779
Address: 220 Hancock Avenue, PO Box 3387, Fort Leavenworth, KS
Email: fhc@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
MAINTENANCE / SELF HELP STORE
Phone Number: (913) 651-3838
Fax Number: (913) 651-2324
Address: 800 W Warehouse Road, Bldg 269, Fort Leavenworth, KS
Email: fhcmaint@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
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AFTER HOURS EMERGENCY
One of many benefits to residents of FLFHC is the
presence of a responsive 24-hour maintenance staff
Urgent or emergency service requests should only be
made when the situations creates imminent danger to
residents or risks serious damage to property after
hours or on the weekends
FOR UNRESOLVED ISSUES
Commander's Housing Concern Hotline: (913) 684-3858

What Are We Up To?
Parking Line Project

Beginning in the Infantry Barracks
In an effort to better identify where parking is
and is not allowed, our Maintenance Office has
begun painting indicating lines at the Infantry
Barracks. To review, Infantry Barracks residents
may utilize the following parking areas:
Doniphan Drive: parking spots directly in
front of the community park
Pope Avenue: curb line in front of the
Infantry Barracks
Behind Infantry Barracks: ONLY in
designated car ports or indicated parking
spots in front of storage units
PLEASE NOTE: Each Infantry Barracks Resident is assigned two parking passes.
Please utilize these when parking at the Infantry Barracks.

Staff Spotlight
December's Staff Spotlight is focused on Alexandra, our Enlisted Resident Specialist.
Alexandra's warm and welcoming nature paired with her ability to tackle challenges makes her
a natural fit for FLFHC.
Let's get to know Alexandra!

Where is your favorite on-post neighborhood and why?
I would have to say Main Post. I love how unique the homes
are inside and out.
If you could create a national holiday, what would it be?
The holiday I’d create would be National Bring Your Pet to
Work Day.
What is the one household chore you enjoy doing? I love
vacuuming. Seeing the lines on the carpet is very satisfying!
I’ve just moved to Fort Leavenworth and I am starving!
What local restaurant should I go grab a bite to eat at?
Ava’s Island Cafe at 732 Shawnee Street in Leavenworth!
Her beef patties and Jerk Chicken are to die for!
What is one of the best parts about working for FLFHC?
The best part about working at FLFHC is that I get to give
back to those serving our country and also meet new
residents daily.
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Do you have a FIVE STAR story about
Alexandra? We'd LOVE to hear about it!

SCAN
HERE!

Events & Activities
Hot Cocoa Open House - Main Post
Are you a current Lieutenant
Colonel or higher interested in
living on Main Post, or have you
ever wanted to peek inside one
of our grand historical homes?
If so, come out to our Hot Cocoa
Open House on Thursday,
December 09 from 11:00am to
2:00pm for an opportunity to
tour 623 Grant Avenue!
We
will
have
two
representatives on site to
answer questions about Main
Post living and of course,
serving up hot cocoa!

Blanket Drive

DIY Ornament Pickup

You all spoke with your engagement last month
and we listened, so let's do another friendly
competition between our villages to benefit a great
local humane society!

We will have DIY Ornament gift bags available
for FLFHC Resident children on Tuesday,
December 14.
These ARE NOT first come, first serve.
Please RSVP with the
following information to
kmarshall@tmo.com.

Beginning December 1st - December 29, our
community office (with the help of YOU, our
incredible Residents!) will be collecting blankets for
the Leavenworth County Humane Society. The
village with the most blanket donations will win a
$50 VISA gift card to use on a village event!

First and Last Name
Address
Number of Children at Your
Residence

Please note: blankets do not have to be new,
but must be clean and not falling apart.
Drop off blanket donations at 220 Hancock Ave.

Please note, there will be 100 ornaments
available by RSVP. We can't wait to see how
you choose to decorate them!
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Events & Activities
Holiday Decoration Contest!
Strike up your inner Clark Griswald (minus the electrical hazards,
please!) and show us those incredible light displays this holiday
season! On December 20th, FOUR winners will be announced on our
Facebook page and will each receive $25.00 to the First City Cheese
Market (a new and delicious one stop shop for kitchen wares and over
the top grilled cheese sandwiches)!
Do you have questions about best practices when
decorating for the holidays? Please see below.

A Note on Holiday Decorations
Frontier Heritage LOVES our residents and their festive spirits! Lights, inflatables,
and all things merry and bright are welcome here on Fort Leavenworth. To
ensure the safety of our residents and the integrity of your home, please refer to
section 7.14 in the Community Handbook for the complete list of guidelines when
deciding how to decorate your home.

An Overview of Section 7.14:
Holiday lighting and decor may be displayed during the month of, or 30 days prior to the holiday,
whichever is longer.
Decor and lighting must be removed within two weeks after the holiday.
Decorations operated by electricity are not authorized during daylight hours and after 11:00 p.m.
Decor and lighting may not be placed on roofs or roof gutters (staples, nails, screws, or other
mechanical fasteners are prohibited).
Please use plastic clip-on hooks to attach lighting, garland, etc.
Attachment of anything to the vinyl siding is prohibited.
(for a complete list of guidelines, please review section 7.14 in the Community Handbook)
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Village Mayors
Cheyenne

Oregon

Danielle Gibson | Katie Vance

cheyennevillage.mayor1@gmail.com

oregonvillage.mayor1@gmail.com

Infantry Barracks

Osage

infantrybarracks.mayor2@gmail.com

osagevillage.mayor1@gmail.com

Iowa

Ottawa

Ferrah Brandon

Jamelah Baem

Tia Johnson | Chloe Sardinas

Sarah Hernandez

iowavillage.mayor1@gmail.com

Kickapoo

Upper Kansa

Allison Prescott | Laura Anderson

upperkansavillage.mayor1@gmail.com

kickapoovillage.mayor1@gmail.com

Lower Kansa

Pawnee

lowerkansavillage.mayor1@gmail.com

pawneevillage.mayor1@gmail.com

Main Post | Wint

Pottawatomie

mainpostvillage.mayor1@gmail.com

pottawatomievillage.mayor@gmail.com

Nez Perce

Santa Fe

Allison Chase | Noel Boatwright Lopez

Joe O'Donnell

Christi King | Morgan Wagner

Katie Henke

nezpercevillage.mayor1@gmail.com

Normandy

Shawnee

normandyvillage.mayor@gmail.com

shawneevillage.mayor1@gmail.com

Sara Pieluszczak

Amanda O'Donnell
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Reminders

Blanket Drive
Begins

Hot Cocoa
Open House @
623 Grant
11am - 2pm

Bulk Trash
Pickup

Bulk Trash
Pickup

Donation
Pickup Day

DIY
Ornament
Pickup
RSVP ONLY

Holiday Decor
Winners
Announced

Bulk Trash
Pickup

Closed for the
Holiday

Closed for the
Holiday

Closed for the
Holiday

Offices Open
Bulk Trash
Pickup

Blanket Drive
Drop Off

Closed for the
Holiday

