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Your Office Staff

December's Merriment and Joy
We loved every opportunity spent gathering as a community in December!
There were DIY Ornaments for our resident kiddos, a Hot Cocoa Open
House on Grant, and even a blanket drive to help the Leavenworth County
Humane Society!

Joseph Gandara

Community Director

Arlene Ozores

Assistant Community Director

Hello to our new Facebook Followers!
Tracy Guy

Jennifer Walton Purvis

Michelle Martel

Meghan Maness

Let your Fort Leavenworth friends know we're on Facebook @FLFHC.
Daily updates, news, and community information!

Scott Garner

Facilities Director

You Make Our Day!
We always appreciate kind words from our Residents. Our goal is to continually
"strive for five" star service, so if you've had a positive experience with a member
of our staff, we'd LOVE to hear about it! Thank you, Steven!

Christina Williams

Facilities Operations Manager

CLICK HERE TO LEAVE
YOUR OWN REVIEW!
Gina Gonzales

Customer Service Representive

Rebecca Edrosa

Lead Housing Coordinator

Alexandra Schoenhofer
Enlisted Coordinator

Leigh Brown

Permanent Party Coordinator

Chris Terry

Lead Inspector

Tracie LaFontaine
Bookkeeper

The Maintenance Message
A Note from Wallace Landscaping
FLFHC Residents,
Through January 7th, Wallace Landscape will be picking up discarded trees and disposing of
them daily. Because they will be taken to recycling for mulch, please ensure there is no garland
or any items remaining on the tree, please. If items are on the tree, Wallace Landscape will not
pick them up and they will have to be disposed of by normal waste service.
Our teams are also still patrolling each neighborhood for bagged leaves. As a reminder, please
place them curb side in a clear bag so that we are certain that they are leaves and not trash. If
they are not identifiable, they will be skipped.
In regards to snow events and removal, please make sure that you do not run electrical cords
across streets, sidewalks or any area that they may get snagged by plows and snow brooms,
causing damage to your property as well as our equipment. Please also be aware of any
personal items that would impede the path of travel for the hand crew and snow brooms. Our
goal is to never damage any personal property, but we need your assistance with ensuring that
your personal items are out of our path.

Did You Know?

Happy New Year!

Residents may purchase clear plastic bags
and ice melt at our Self-Help Store. The
prices for these items will be at FLFHC's
Cost. Please contact the Self-Help Store at
913-651-3838 for more information.

COMMUNITY MANAGEMENT OFFICE
Phone Number: (913) 682-6300
Fax Number: (913) 758-1779
Address: 220 Hancock Avenue, PO Box 3387, Fort Leavenworth, KS
Email: fhc@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
MAINTENANCE / SELF HELP STORE
Phone Number: (913) 651-3838
Fax Number: (913) 651-2324
Address: 800 W Warehouse Road, Bldg 269, Fort Leavenworth, KS
Email: fhcmaint@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
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AFTER HOURS EMERGENCY
One of many benefits to residents of FLFHC is the
presence of a responsive 24-hour maintenance staff
Urgent or emergency service requests should only be
made when the situations creates imminent danger to
residents or risks serious damage to property after
hours or on the weekends
FOR UNRESOLVED ISSUES
Commander's Housing Concern Hotline: (913) 684-3858

The Maintenance Message
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What Are We Up To?
Staff Spotlight
January's Staff Spotlight is focused on Chris Terry, our Lead Inspector. Chris's willingness to tackle
every challenge given to him with a can-do spirit, coupled with his flair for life makes him a joyful
addition to the FLFHC Team.
Let's get to know Chris!
What is your favorite on-post neighborhood and why?
Main Post is my favorite neighborhood. Being able to travel back
in time and gaze upon these beautiful houses and admire a time
when craftsmanship was an art is great for me. I've done a lot of
restorations on houses like these and they hold a special place in
my heart.
If you could create a national holiday, what would it be?
National Neighborhood Water Fight Day, because I think
everyone takes everything too seriously nowadays. We need a
day, just one day, to spark some joy like when we were kids and
everything was simple and awesome.
What is the one household chore you actually enjoy doing
and why?
Mowing the pasture on my farm. It's just me and my tractor and
everything else from the day/week just melts away.
I’ve just moved to Fort Leavenworth and I am starving!
What local restaurant should I go grab a bite to eat at and
what should I order?
Try Tin Kitchen in Weston Missouri. It's just 15 minutes over the
bridge. They have award winning BBQ, burgers and more fresh
hand cut fries than any one person can eat. Also, have you ever
drank a beer 60 feet underground? Then check out O'Malleys Irish
Pub, it's in a pre-prohibition era beer lagering cellar that has been
converted into a bar and live music venue. It is a sight to see for
sure.
What is one of the best parts about working for FLFHC?
The best part is meeting all of the new people from around the
world and being able to share cultures, foods, and good
conversations. Knowing that we are all a part of this larger
collective group working in the same vein really humbles me and
brings a smile to my face every day. I think I am most thankful for
being able to work in a place that helps me broaden my
perspective on the world as a whole and not just insulated in my
little corner of it.
Have a FIVE STAR story about Chris? We'd LOVE to hear about it!

CLICK OR
SCAN HERE!
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Jack of All Trades
Whether it is trimming trees on
Main Post, filling pot holes on
Biddle, or painting parking lines
at the Infantry Barracks, our
Inspectors are Masters of the
Miscellaneous! If you see them
in your neighborhood, stop and
give them a friendly hello (but
please wait for them to set
down the chainsaws)!

Important: CEL Survey

On January 11th, the Army will begin the Army Tenant Satisfaction Survey operated by a 3rd
party, CEL & Associates. Some of you may refer to it as the "CEL Survey". Every year, we use this
tool as an opportunity to identify the needs of our community and find ways to improve based on
your responses. Naturally, your responses are anonymous unless you request a response from
management and leave your contact information.
Each main leaseholder (including civilians) will get this survey sent to the email we have on file at
the start of the survey. Periodic reminder emails will also be sent out. Oftentimes, we find that the
email is pushed to a Spam folder or overlooked. Simply type "army housing survey" in your email
provider's search bar. From this email, you'll be able to access the survey via a special link and
help us make positive change in our community! Surveys are active only until February 24, 2022.
At periodic points in the survey duration, random drawings will be done by CEL & Associates.
From those results, your housing team will be gifting $50 Gift Cards. So, the name of the game is
to complete your survey early for more chances to win!
For questions, contact kmarshall@tmo.com or call your Community Office at 913-682-6300.
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Events & Activities

Wellness Basket Drawing
Enter to win a basket of goodies to start your year off right!
Beginning January 3rd, stop by the Community Office at 220
Hancock Avenue and enter to WIN a wellness basket!
Drawing will take place on January 31st.
Must be 18 or over to enter - one entry per household
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Events & Activities

Village Mayors
Cheyenne

Oregon

Danielle Gibson | Katie Vance

cheyennevillage.mayor1@gmail.com

oregonvillage.mayor1@gmail.com

Infantry Barracks

Osage

infantrybarracks.mayor2@gmail.com

osagevillage.mayor1@gmail.com

Iowa

Ottawa

Ferrah Brandon

Jamelah Baem

Tia Johnson | Chloe Sardinas

Sarah Hernandez

iowavillage.mayor1@gmail.com

Kickapoo

Upper Kansa

Allison Prescott | Laura Anderson

upperkansavillage.mayor1@gmail.com

kickapoovillage.mayor1@gmail.com

Lower Kansa

Pawnee

lowerkansavillage.mayor1@gmail.com

pawneevillage.mayor1@gmail.com

Main Post | Wint

Pottawatomie

mainpostvillage.mayor1@gmail.com

pottawatomievillage.mayor@gmail.com

Nez Perce

Santa Fe

Allison Chase | Noel Boatwright Lopez

Christi King | Morgan Wagner

Joe O'Donnell

Katie Henke

nezpercevillage.mayor1@gmail.com

Normandy

Shawnee

normandyvillage.mayor@gmail.com

shawneevillage.mayor1@gmail.com

Sara Pieluszczak

Amanda O'Donnell
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Reminders

Follow us on Facebook to stay up to date
with events, activities, and closures!

Wellness
Basket
Drawing
Begins

Renew Your
Lease Today!

Donation
Pickup Day
Tailgate Basket
Drawing Begins

CEL Survey

Begins

Shred-It Day!

Martin Luther
King Jr. Day

9:00 am - 12:00 pm

Winner Chosen
for Tailgate
Basket

Winner Chosen
for Wellness
Basket

January's Coloring Page

Thank you for participating in the Coloring Contest! All submissions must be received in the FLFHC
Community Management Office no later than January 21st, at 4:30 pm. Contest winner is selected via a
drawing. Winner will receive a prize and have their artwork published in the next month's FLFHC
Newsletter. For more information, contact Karah at kmarshall@tmo.com. Include your name, address,
phone, age and service member's name. Have fun!
Name:_______________________________________________ Phone:___________________________
Address:_________________________________________ Village:___________________ Age:________
Service Member's Name:__________________________________________________________________

APPLY ONLINE!

NOW
LEASING!
Active Duty, Military
Retirees, DOD/DOJ
Civilians, & Fort
Leavenworth Contractors
FEATURES

COME JOIN THE
'BEST HOMETOWN IN
THE ARMY'
Please call Frontier
Heritage Communities
for details at
913-270-1159

UTILITIES INCLUDED
safe environment
excellent schools
convenience to KC
24/7 emergency
maintenance
pest control
lawn maintenance

CURRENT AVAILABLE HOMES
11 Hunt Ct - 3BR/2BA - 1569 sqft
603 Lowe Drive - 3BR/2BA - 2129 sqft
623 Grant Avenue - 5BR/2.5BA - 4300 sqft
20 Hunt Loop - 3BR/2BA - 1569 sqft

SCAN OR CLICK HERE
FOR MORE INFO!

www.frontierheritagecommunities.com

