FEB. 2022 • VOL. XVIII • ISSUE II

The FHC Connection
Staying In Touch with the Best Hometown in the Army

INSIDE THIS ISSUE:
January Recap: 1
The Maintenance Message: 2-3
What Are We Up To?: 4
Events & Activities: 6-7
Village Mayors: 8
Reminders: 9
Coloring Contest: 10

News and Information for Residents of Fort Leavenworth • www.frontierheritagecommunites.com

Your Office Staff

January Began with a BANG!
We started 2022 off with basket drawings, a community Shred-It Event, and
the annual CEL Survey. We also brought back the monthly coloring contest
as well! To say that it's been eventful would be an understatement! We
can't wait to see what February has in store!

Joseph Gandara

Community Director

Arlene Ozores

Assistant Community Director

Hello to our new Facebook Followers!
Jules Sheehan

Patrick Lowthian

Katie Whitmire

Peter Lecour

Let your Fort Leavenworth friends know we're on Facebook @FLFHC.
Daily updates, news, and community information!

Scott Garner

Facilities Director

You Make Our Day!
We always appreciate kind words from our Residents. Our goal is to continually
"strive for five" star service, so if you've had a positive experience with a member
of our staff, we'd LOVE to hear about it! Thank you, Carlos!

Christina Williams

Facilities Operations Manager

CLICK HERE TO LEAVE
YOUR OWN REVIEW!
Gina Gonzales

Customer Service Representive

Rebecca Edrosa

Lead Housing Coordinator

Alexandra Schoenhofer
Enlisted Coordinator

Leigh Brown

Permanent Party Coordinator

Chris Terry

Lead Inspector

Tracie LaFontaine
Bookkeeper

The Maintenance Message
A Note from Wallace Landscaping
Hello Residents and Happy February!
Here's the Look Ahead from Wallace Landscaping for the month of February:
Wallace Commercial Landscape will continue to address any and all snow events that are currently on
the weather tracker.
The teams will continue coming through the neighborhoods and working on hard pruning of shrubs,
lifting any low hanging branches on trees, as well as addressing any planter areas that need it.
As most of you are aware, we had a very late leaf drop season. The teams have been actively working
throughout the communities in the footprint to ensure that 95 to 99% of the leaves have been
addressed and picked up. There may be some lingering areas, and as soon as the snow event passes
they will resume with any and all pick up of leaves left.
We currently have on schedule for the end of February application of pre-emergent to all turf areas.
This will be dependent upon the weather and that schedule may change given any future snow events,
but Wallace Commercial Landscape will keep you updated. Please be advised that when we do start to
apply pre-emergent all residents will be given sufficient notice, as well as very specified areas of
application. This application will cause no harm to residents, children, or pets. Its main purpose will be
to pre-treat any noxious weeds as well as dandelions within all turf areas. But again, please be aware
there will be sufficient notice given to all residents when this application does occur.
Wallace Commercial Landscape wishes all of you a happy and flourishing February, and stay warm!

COMMUNITY MANAGEMENT OFFICE
Phone Number: (913) 682-6300
Fax Number: (913) 758-1779
Address: 220 Hancock Avenue, PO Box 3387, Fort Leavenworth, KS
Email: fhc@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
MAINTENANCE / SELF HELP STORE
Phone Number: (913) 651-3838
Fax Number: (913) 651-2324
Address: 800 W Warehouse Road, Bldg 269, Fort Leavenworth, KS
Email: fhcmaint@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
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AFTER HOURS EMERGENCY - (866) 447-3434
One of many benefits to residents of FLFHC is the
presence of a responsive 24-hour maintenance staff
Urgent or emergency service requests should only be
made when the situations creates imminent danger to
residents or risks serious damage to property after
hours or on the weekends
FOR UNRESOLVED ISSUES
Commander's Housing Concern Hotline: (913) 684-3858

The Maintenance Message

Utility Tip!

Opening the drapes on sunny days in the winter and keeping them
closed when the sun goes down, will help warm your home in an
efficient way. Insulated drapes also can help keep heat in as well.
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What Are We Up To?
Staff Spotlight

February's Staff Spotlight is focused on Karah Marshall, our Marketing Coordinator. From newsletters
and social media, to community relations and outreach, Karah loves the opportunity to connect with the
Fort Leavenworth community.
Let's get to know Karah!
What is your favorite on-post neighborhood and why?
Oh, no! That's really hard to choose because every place is so nostalgic
for me, as a lifelong resident of Leavenworth. My brothers and I would
"help" my dad when he'd clean houses over in Old Oregon, getting donut
crumbs everywhere. In high school, some of my best friends lived on
Main Post and we'd scare ourselves telling ghost stories in the closet,
and in Upper Kansa, I'd go trick-or-treating until my pillow case was
dragging on the ground. Don't make me choose!

What’s one of your favorite FLFHC memories?
Dropping off the donation of 1,000 canned goods to the Leavenworth
Community Mission Store last year. The gratitude and pride I felt for the
Fort Leavenworth community that day was unmatched.

What is the one household chore you actually enjoy doing
and why?
Pass. While I try my best to do all acts of service with a joyful heart, in a
household of five children... there is nothing joyful about cleaning three
bathrooms and doing laundry for seven. Ha!

I’ve just moved to Fort Leavenworth and I am starving!
What local restaurant should I go grab a bite to eat at and
what should I order?
Oh wow. Where do I even begin?
Chinese: King House - Peanut Butter Chicken
Breakfast: The Depot - Main Railway
(gluten free pancakes for me, please!)
Drip Coffee: Burr Roasters - Queen of the Night
Iced Coffee: Meriwethers - Painted Pony extra shot of espresso
Tacos: Wild Cactex Food Truck - Birria on Thursdays
(bring your stretchy pants)

Truly, just go out and explore the city and surrounding. There's so
much to try!
What is one of the best parts about working for FLFHC?
I live for those intangibles that can't really be measured. That audible
sigh of relief after assuring an inbound resident that we'll take care of
them. The excitement on someone's face when they come in to pickup a
basket drawing they've won. Working diligently to problem solve with a
resident and the gratitude in their voice when it's taken care of. Those
truly make the job, for me.
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Your After Hours Help
If you've ever experienced an
after-hours
maintenance
emergency, these two gentleman
may have been the ones burning
the midnight oil to get things back
to normal for you! Devin Kerns
and David Moreno may be behind
the scenes, but their impact is
undeniable. If you ever see them
out and about, say hello (and
maybe offer them some coffee)!

CEL Survey Update
CEL Continues
Thank you to every single
resident (all 439 of you) who
have taken a moment to
complete the CEL Survey. Your
participation will help inform
the future of Frontier Heritage
Communities, assisting the
residents
of
today
and
tomorrow.
As of January 31, our offices
have received a 29.5% response
rate which is phenomenal! Our
community's goal is to reach
40%
participation
before
February 24. That means we
only need 157 more residents to
complete the CEL Survey (or
about 7 people a day)!
INCREDIBLE!
Remember, the sooner you do
your CEL Survey, the more
opportunities you have to win a
$50 gift card in a random
drawing done by CEL &
Associates.

Haven't Received Your CEL Survey?
Not a problem! Sometimes the CEL Survey will be filtered to your Junk or Spam folder. You can
search for the survey in your email by typing in ArmyHousingSurvey@celassociates.com in the
search bar. This is who the survey would have been sent from.
If you're still experiencing difficulties after those troubleshoots, please let us know and we can
reach out to our contacts for more guidance. fhc@tmo.com
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Events & Activities

Events & Activities

Village Mayors
Cheyenne

Oregon
Katie Vance

cheyennevillage.mayor1@gmail.com

oregonvillage.mayor1@gmail.com

Infantry Barracks

Osage

infantrybarracks.mayor2@gmail.com

osagevillage.mayor1@gmail.com

Iowa

Ottawa

Ferrah Brandon

Jamelah Baem

Tia Johnson | Chloe Sardinas

Sarah Hernandez

iowavillage.mayor1@gmail.com

Kickapoo

Upper Kansa

Allison Prescott | Laura Anderson

upperkansavillage.mayor1@gmail.com

kickapoovillage.mayor1@gmail.com

Lower Kansa

Pawnee

Melanie Kaldor | Sarah Sprague Marfongelli

Kristen Blom | Shanna Cheatham

lowerkansavillage.mayor1@gmail.com

pawneevillage.mayor1@gmail.com

Main Post | Wint

Pottawatomie

mainpostvillage.mayor1@gmail.com

pottawatomievillage.mayor@gmail.com

Nez Perce

Santa Fe

nezpercevillage.mayor1@gmail.com

santafevillage.mayor1@gmail.com

Normandy

Shawnee

normandyvillage.mayor@gmail.com

shawneevillage.mayor1@gmail.com

Alissa Chase | Noel Boatwright Lopez

Christi King | Morgan Wagner

Joe O'Donnell

Katie Henke

Sara Pieluszczak

Lisa Patton
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Reminders

Renew Your
Lease Today!

Donation Day!

Valentine's
Goody Bag
Drop-Off

President's Day

Follow us on Facebook to stay up to date
with events, activities, and closures!
National Dog
Biscuit Day!

February's Coloring Page

Thank you for participating in the Coloring Contest! All submissions must be received in the FLFHC
Community Management Office no later than February 25th, at 4:30 pm. Contest winner is selected via a
drawing. Winner will receive a prize and have their artwork published in the next month's FLFHC
Newsletter. For more information, contact Karah at kmarshall@tmo.com. Include your name, address,
phone, age and service member's name. Have fun!
Name:_______________________________________________ Phone:___________________________
Address:_________________________________________ Village:___________________ Age:________
Service Member's Name:__________________________________________________________________

