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Your Office Staff

February was LOVELY!
February was a fun month spent celebrating Valentine's Day, meeting the
furry friends of Fort Leavenworth on National Dog Biscuit Day, and
receiving some fantastic pieces of artwork from our resident kiddos! Can't
wait to bring in warmer weather and more community activities in March!

Arlene Ozores

Community Director

Rebecca Edrosa

Assistant Community Director

Hello to our new Facebook Followers!
Meg Barron

Amber Gilbert

Chris Knoedler

Leimana Rachel

Let your Fort Leavenworth friends know we're on Facebook @FLFHC.
Daily updates, news, and community information!

Scott Garner

You Make Our Day!

Facilities Director

We always appreciate kind words from our Residents. Our goal is to continually
"strive for five" star service, so if you've had a positive experience with a member
of our staff, we'd LOVE to hear about it! Thank you, Rafael!

Christina Williams

Facilities Operations Manager

CLICK HERE TO LEAVE
YOUR OWN REVIEW!
Gina Gonzales

Customer Service Representative

Melody Saygaz

Customer Service Representative

Sarah Terry

Customer Service Representative

Alexandra Schoenhofer
Enlisted Coordinator

Leigh Brown

Resident Engagement Specialist

The Maintenance Message
A Note from Wallace Landscaping
Hello Residents and Happy March!
Here's the Look Ahead from Wallace Landscaping for the month of March, with a schedule to follow at
a later date:
Wallace will continue to work throughout the community on shrubs as well as planters, low hanging
branches in trees, as well as removing any stressed or deceased shrubs and smaller ornamental trees
until end of March.
We currently are on schedule for mowing to resume the second week of April, but that will be
dependent on weather and growth.
Wallace will start to apply pre-emergent in the month of March for noxious weeds such as dandelions.
We will ensure that the housing office gives each neighborhood 48-72 hours notice prior to application.
Our teams also will put up lawn signs at the ends of the streets going into each neighborhood, 48 hours
prior to application with information in regard to what we are applying.
Wallace will also be resuming our herbicide application along fence lines as well as curbs, sidewalk
cracks, street cracks and certain hard scape such as fire hydrants, street signs, and items of that nature
at the end of March.
Happy Saint Patty's Day!
Tamara Wallace

COMMUNITY MANAGEMENT OFFICE
Phone Number: (913) 682-6300
Fax Number: (913) 758-1779
Address: 220 Hancock Avenue, PO Box 3387, Fort Leavenworth, KS
Email: fhc@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
MAINTENANCE / SELF HELP STORE
Phone Number: (913) 651-3838
Fax Number: (913) 651-2324
Address: 800 W Warehouse Road, Bldg 269, Fort Leavenworth, KS
Email: fhcmaint@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
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AFTER HOURS EMERGENCY - (866) 447-3434
One of many benefits to residents of FLFHC is the
presence of a responsive 24-hour maintenance staff
Urgent or emergency service requests should only be
made when the situations creates imminent danger to
residents or risks serious damage to property after
hours or on the weekends
FOR UNRESOLVED ISSUES
Commander's Housing Concern Hotline: (913) 684-3858

The Maintenance Message

Spring and Summer Reminders
With spring and summer right around the corner, we have included a few tips to help improve energy
efficiency. It is imperative that residents keep the maintenance staff informed of issues and
concerns. The more preemptive the approach, the better. Let us know the problem, no matter how
small. It's much easier to correct small problems before they evolve into something bigger. When it
comes to being efficient and saving money, small issues that are overlooekd, will end up costing a lot
over time.

HVAC

Change filters regularly. HVAC filters directly impact indoor air quality and dirty filters lead to higher
energy bills. Filters are available for free at the FLFHC Self Help Store.
Be observant. If you notice anything out of the ordinary, i.e. blower fans running constantly, loud
noises from the outdoor unit, minimal air flow etc., you should alert the maintenance team
immediately. These could be indicators of a mechanical problem with the unit, causing irregular
amperage, leading to high power bills.
Remember to close your curtains and shut your windows on sunny days to keep the sunlight from
heating your home.

Building Envelope
Inspect the quality and functionality of things like windows and doors. Do regular checks on weather
stripping and door sweeps, as well as make sure windows close and lock properly. Leakage around
windows will admit warm summer air and will let cooled, indoor air escape.

Indoor Air Circulation
Remember, hot air rises - so switch your fan to a counterclockwise rotation to help create a downdraft
of cool air in the warmer months. Also, the more air in your home that is being moved and circulated,
the better the air quality will be (with regular filter changes).

Utility Tip!

Check that any caulking and weather stripping
you have in place has remained intact.
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What Are We Up To?
Staff Spotlight

March's staff spotlight is focused on our Facility Operations Manager, Christina Williams! Christina's
upbeat attitude, long tenure, and dedication to improving daily operations for our residents behind the
scenes, makes her one of our MVPs!
Let's get to know Christina!

What is your job position at FLFHC and how long
have you been with us?
My position is Facility Operations Manager and I have
been with the company for 14 years!
What is your favorite on post neighborhood and
why?
Main Post, specifically homes on Wint, are my favorite! I
love the feeling of seclusion that area provides along
with the views - watching trains coming/going, a short
walk to the river or the ponds on Grant Ave. Best of
both worlds!
What is the one household chore you actually enjoy
doing and why?
Vacuuming! Probably because I only have one carpeted
room in my house! :)
I’ve just moved to Fort Leavenworth and I am
starving!
What local restaurant should I go grab a bite to eat
at and what should I order?
Breakfast at Meriwether's - the donuts are incredible!
Lunch at Karma Cakes or First City Cheese - they have
amazing lunch specials!
Dinner at The Suburban - The Ribeye is my go to!
What is your favorite part about what you do at
FLFHC?
I enjoy problem solving! Helping a resident resolve an
outstanding work order or helping a coworker solve an
issue.
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Up In the Skies
If you take a moment to look up
in the skies, you may just see
some of our maintenance
technicians! On this day, Brett
Lacy and Bruce Upton took on
the task of cutting down a tree
in the village of Santa Fe. If you
see them out and about, make
sure to tell them hello!

Updates & Information
Scholarship Opportunity:
The Michaels Organization
Educational Fund
Now in its thirty-second year, The Michaels
Organization Educational Foundation is
inviting residents from Michaels’ military
and affordable communities to apply for this
distinguished honor. The scholarship is open
to all high school seniors who are pursuing
some form of higher education at a college,
trade/professional school, or institute.
With plans to award $1 million worth of
grants in June, 2022, The Foundation is
eager to help play a part in making
educational dreams come true.
Since 1991, The Michaels Organization
Educational Foundation has been a
privately funded, non-profit educational
organization that was created to assist high
school graduates living in Michaels
properties throughout the nation.
 rom its inception, The Foundation has
F
awarded in excess of $11 million to students
across the portfolio of communities across
the country. During last year’s scholarship
season, a record-breaking $1.5 million was
granted to students.

Thank you to every single resident
(all 609 of you) who took a moment to
complete the CEL Survey. Your
participation will help inform the
future
of
Frontier
Heritage
Communities, assisting the residents
of today and tomorrow.

Affordable and military residents in good
academic standing must have applications
postmarked by April 15, 2022. Awards will be
announced in June. The application is
posted online at:
https://tmo.com/scholars/#for-scholars and
should be downloaded, completed, and
mailed to:

As of March 1st, our offices have
received a 41% response rate which is
phenomenal! Our community's goal
was to reach 40% participation
before February 24 and you all
knocked it out of the park.
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Dr. Bruce W. Johnson, The Michaels
Organization Educational Foundation, P.O.
Box 90708, Camden, NJ 08101.

Events & Activities

Events & Activities

Disclosure for Photo or Art Contest
Participation in Contest and/or acceptance of a Prize constitutes permission for [project name] to use, without notice or further compensation,
worldwide and in-perpetuity, any Eligible Participant’s Entry, photo, likeness, biographical information, statement, and voice in any and all media for
any purpose, including without limitation, advertising and promotional purposes as well as in, on or in connection with the Website or the Contest or
other promotions, and Participant hereby releases the Contest Entities from any liability. The entries in this contest will be viewed by residents,
families, and children of all ages. Therefore, entries should not contain vulgar, sexual, violent, or other inappropriate language or images. [project
name] reserves the right to reject entries, that, in its sole discretion, fail to meet the criteria of being appropriate for all audiences.

Village Mayors
Cheyenne

Oregon
Katie Vance

cheyennevillage.mayor1@gmail.com

oregonvillage.mayor1@gmail.com

Infantry Barracks

Osage

infantrybarracks.mayor2@gmail.com

osagevillage.mayor1@gmail.com

Iowa

Ottawa

Ferrah Brandon

Jamelah Baem

Tia Johnson | Chloe Sardinas

Sarah Hernandez

iowavillage.mayor1@gmail.com

ottawavillage.mayor1@gmail.com

Kickapoo

Upper Kansa

Allison Prescott | Laura Anderson

upperkansavillage.mayor1@gmail.com

kickapoovillage.mayor1@gmail.com

Lower Kansa

Pawnee

Melanie Kaldor | Sarah Sprague Marfongelli

Kristen Blom | Shanna Cheatham

lowerkansavillage.mayor1@gmail.com

pawneevillage.mayor1@gmail.com

Main Post | Wint

Pottawatomie

mainpostvillage.mayor1@gmail.com

pottawatomievillage.mayor@gmail.com

Nez Perce

Santa Fe

nezpercevillage.mayor1@gmail.com

santafevillage.mayor1@gmail.com

Normandy

Shawnee

normandyvillage.mayor@gmail.com

shawneevillage.mayor1@gmail.com

Alissa Chase | Noel Boatwright Lopez

Christi King | Morgan Wagner

Joe O'Donnell

Katie Henke

Sara Pieluszczak

Lisa Patton
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Reminders
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First Day for
Photography
Contest
Entries!

Renew Your
Lease Today!

First Day for
Pot of Gold Guess!

Donation Day!
(click to sign up)

Daylight Savings
Set clocks
1 hour ahead!

St. Patrick's Day
Last Day for
Pot of Gold Guess!

Spring
Celebration!

Last Day for
Photography
Contest
Entries!

Last Day for
Coloring Contest
Entries!

Click here to follow us on Facebook! Stay
up to date with events, activities, and
closures!

March's Coloring Page

Thank you for participating in the Coloring Contest! All submissions must be received in the FLFHC
Community Management Office no later than March 25th, at 4:30 pm. Contest winner is selected via a
drawing. Winner will receive a prize and have their artwork published in the next month's FLFHC
Newsletter. For more information, contact Karah at kmarshall@tmo.com. Include your name, address,
phone, age and service member's name. Have fun!
Name:_______________________________________________ Phone:___________________________
Address:_________________________________________ Village:___________________ Age:________
Service Member's Name:__________________________________________________________________

