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Your Office Staff

Marching through the Month!
From a Pot 'o Gold to a photography contest and even a Spring
Celebration, our offices were fortunate for the opportunity to spend time
engaging and celebrating our residents in March!
Arlene Ozores

Community Director

Rebecca Edrosa

Assistant Community Director

Hello to our new Facebook Followers!

Scott Garner

Melissa Al-Shaer

Facilities Director

Tanesha Holland

Alan Martinez

Jessica A Tudor

Let your Fort Leavenworth friends know we're on Facebook @FLFHC.
Daily updates, news, and community information!

You Make Our Day!
Christina Williams

Facilities Operations Manager

We always appreciate kind words from our Residents. Our goal is to continually
"strive for five" star service, so if you've had a positive experience with a member
of our staff, we'd LOVE to hear about it! Thank you, Marie!

Gina Gonzales
CSR

CLICK HERE TO LEAVE
YOUR OWN REVIEW!
Melody Saygaz
CSR

Sarah Terry
CSR

Alexandra Schoenhofer
Enlisted Coordinator

Taylor Sherley

Student Coordinator

Rubi Wilkinson
CSR

Leigh Brown

Engagement Specialist

The Maintenance Message
2022 Mow Schedule
Below is the mow schedule for the 2022 mowing season. This schedule, as always, is weather
dependent. If there is a day that we are not able to mow due to inclement weather and to
service the neighborhoods properly, they will be delayed and moved to the following day or
scheduled for a Saturday make up day.

Monday

Tuesday

Wednesday

Potawatomie
Kickapoo
New Pawnee
Old Pawnee

Lower Kansa
Ottawa (Robinson Dr to Biddle)
Santa Fe (6th Infantry to Biddle Rd)
Iowa

Normandy
Infantry Barracks
Main Post

Thursday

Friday

Old Oregon
New Oregon
Cheyenne
Nez Perce
Upper Kansa

Shawnee
Ottawa
Santa Fe (other side of Biddle)
Osage
South Osage

COMMUNITY MANAGEMENT OFFICE
Phone Number: (913) 682-6300
Fax Number: (913) 758-1779
Address: 220 Hancock Avenue, PO Box 3387, Fort Leavenworth, KS
Email: fhc@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
MAINTENANCE / SELF HELP STORE
Phone Number: (913) 651-3838
Fax Number: (913) 651-2324
Address: 800 W Warehouse Road, Bldg 269, Fort Leavenworth, KS
Email: fhcmaint@tmo.com
Office Hours: Monday - Friday 7:30 a.m. - 4:30 p.m.
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AFTER HOURS EMERGENCY - (866) 447-3434
One of many benefits to residents of FLFHC is the
presence of a responsive 24-hour maintenance staff
Urgent or emergency service requests should only be
made when the situations creates imminent danger to
residents or risks serious damage to property after
hours or on the weekends
FOR UNRESOLVED ISSUES
Commander's Housing Concern Hotline: (913) 684-3858

The Maintenance Message
A Note from Wallace Landscaping
Hello, FLFHC Residents!
Coming into Mow Season, it is a good time to remind all residents of a few items that will assist you as well
as the team to ensure that yards are completed in a timely fashion, and nothing gets damaged or skipped.
Please ensure that ALL PERSONAL items are removed from the mowers, edgers, string trimmers path, i.e.,
Bikes, Scooters, Toys, Potted plants that are in turf area. Hoses also need to be rolled up and out of turf
area. Solar lightening along walking paths, extension cords, staked dog leashes in turf area needs to be
removed, we well as lawn furniture, fire pits and all items that would impede the path of travel for a mower,
or that could be damaged by a mower. Pets need to be contained in back yards. Firewood should be stored
in your back yard.
Trash cans SHOULD NOT BE LEFT on turf.
CHILDREN, we love your children, and are aware that big mowers driving by are a source of entertainment
for some kids. Please talk with your children and make sure they know not to run up on a mower, stand in
front of the team working, or dart or ride their bikes, scooters along side the mowers to race them. Please let
them know to stay back at least 20 feet while we are coming through your neighborhood’s. It is for the safety
of them as well as the team.
Please pick up any and newspapers that may be laying in or on your front yard.
Please remove and have picked up prior to your service day any dog poop that may be around.
WALLACE COMMERCIAL LANDSCAPE WILL NOT BE RESPONSIBLE FOR ANY ITEMS DAMAGED
THAT HAVE BEEN LEFT OUT AND IN THE PATH OF TRAVEL ON YOUR SERVICE DAY. We make
every effort to keep a look out for items that may have been missed, however, things happen.
If your items have not been removed, please be advised that your yard may be skipped until the next
service day, or until items are picked up.
In conclusion, I feel confident that if we can work together this will be a great spring and summer mow
season. Thank you all in advance.

Utility Tip!

When you shower or take a bath, use the bathroom
fan to remove heat and humidity from your home.
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What Are We Up To?
Staff Spotlight
April's staff spotlight is focused on the newest member of our Inspection Team, Kathryn Wilson! Kathryn
began as an FLFHC intern, and also worked for our corporate offices in New Jersey. Her lighthearted and
positive attitude, coupled with her fearlessness when it comes to tackling new challenges makes her a
great addition to the FLFHC team.
Let's get to know Kathryn!
What is your job position at FLFHC and how long have
you been with us?

I am a Housing Inspector, which means I take care of most
of the behind the scenes of getting the houses prepped! I've
only been here since February 14th, so less than two
months but it feels like I've been here longer cause everyone
really makes you feel at home!
What is your favorite on post neighborhood and why?
Main Post has to be the best neighborhood! Inspecting the
historic houses has got to be the most fun part of the job. To
know the history of them and see how everyone used to live
is really interesting. The whole history of the base is honestly
really cool!
What is the one household chore you actually enjoy
doing and why?
Working is my only chore and favorite chore. That's really
the only chore I enjoy doing, waking up early and seeing
everyone!
I’ve just moved to Fort Leavenworth and I am starving!
What local restaurant should I go grab a bite to eat at
and what should I order?
I am definitely recommending The Suburban, it's right off
post! Lunch or Dinner! It's very good and not too expensive! I
recommend any of their burgers and they have such good
fries!! Also if you really enjoy Mexican food, Tampico in
downtown Leavenworth, is VERY good too!
What is your favorite part about what you do at FLFHC?
The best part of my job is interacting with the residents,
walking into a house, meeting new faces, and helping them
with their concerns always feels so good. It also really helps
when you enjoy the people you work with too, everyone here
gets along so well, and really strives to make the community
better. I really enjoy being here!
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Spring Celebration!
On 3/21, Frontier Heritage
Communities hosted a Spring
Celebration for our residents!
Lemonade and cookies were
served, and vibrant sidewalk
chalk drawings covered the
patio. We LOVED spending
time with you all. Let's do it
again soon!

Updates & Information
Scholarship Opportunity:
The Michaels Organization
Educational Fund
We are pleased to announce that Michaels
Management has implemented a new survey
program. Your surveys will have a slightly
different look and you will receive email and
SMS from the Birdeye platform.

Now

in

its

thirty-second

year,

The

Michaels

Organization Educational Foundation is inviting
residents from Michaels’ military and affordable
communities to apply for this distinguished honor.
The scholarship is open to all high school seniors
who are pursuing some form of higher education at a
college, trade/professional school, or institute.

Previously you received surveys after movein and each work order by email. You will
now receive them by SMS and email to
make it faster and easier to complete than
ever.

With plans to award $1 million worth of grants in
June, 2022, The Foundation is eager to help play a
part in making educational dreams come true.
Since 1991, The Michaels Organization Educational
Foundation has been a privately funded, non-profit

Did you know we are required to send a
survey for every work order? Sometimes you
will have multiple work orders open and they
may be completed at different times. Please
make sure to reference the work order
number and rate us on the service
performed.

educational organization that was created to assist
high school graduates living in Michaels properties
throughout the nation.
From its inception, The Foundation has awarded in
excess of $11 million to students across the portfolio
of communities across the country. During last year’s
scholarship season, a record-breaking $1.5 million
was granted to students.

Your experience at Frontier Heritage
Communities is our top priority and we
appreciate and love the opportunity to earn
all 5’s. Should you ever have a question or
concern with your move-in experience or
work order before completing the survey
please call Leigh Brown at 913-682-6300 or
email us at fhc@tmo.com

Affordable and military residents in good academic
standing must have applications postmarked by April
15, 2022. Awards will be announced in June. The
application is posted online at:
https://tmo.com/scholars/#for-scholars and should be
downloaded, completed, and mailed to:

Dr. Bruce W. Johnson, The Michaels
Organization Educational Foundation, P.O.

Thank you!

Box 90708, Camden, NJ 08101.
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Village Mayors
Cheyenne

Oregon
Katie Vance

cheyennevillage.mayor1@gmail.com

oregonvillage.mayor1@gmail.com

Infantry Barracks

Osage

infantrybarracks.mayor2@gmail.com

osagevillage.mayor1@gmail.com

Iowa

Ottawa

Ferrah Brandon

Jamelah Baem

Tia Johnson | Chloe Sardinas

Sarah Hernandez

iowavillage.mayor1@gmail.com

ottawavillage.mayor1@gmail.com

Kickapoo

Upper Kansa

Allison Prescott | Laura Anderson

upperkansavillage.mayor1@gmail.com

kickapoovillage.mayor1@gmail.com

Lower Kansa

Pawnee

Melanie Kaldor | Sarah Sprague Marfongelli

Kristen Blom | Shanna Cheatham

lowerkansavillage.mayor1@gmail.com

pawneevillage.mayor1@gmail.com

Main Post | Wint

Pottawatomie

mainpostvillage.mayor1@gmail.com

pottawatomievillage.mayor@gmail.com

Nez Perce

Santa Fe

nezpercevillage.mayor1@gmail.com

santafevillage.mayor1@gmail.com

Normandy

Shawnee

normandyvillage.mayor@gmail.com

shawneevillage.mayor1@gmail.com

Alissa Chase | Noel Boatwright Lopez

Christi King | Morgan Wagner

Joe O'Donnell

Katie Henke

Sara Pieluszczak

Lisa Patton
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First Day for Easter
Basket GIveaway!

Click here to follow us on Facebook! Stay
up to date with events, activities, and
closures!
Renew Your
Lease Today!

First Day for
Chalk your Walk
Entries!

PAIR Day &
Kids Fest @
Harney Gym
Bulk Trash
Pickup

Last Day for
Easter Basket
Giveaway!
Bulk Trash
Pickup

Last Day for
Chalk your Walk
Entries!

Bulk Trash
Pickup

Bulk Trash
Pickup

Cereal To-Go
8:00 a.m. 10:00 a.m.

Last Day for
Coloring Contest
Entries!

Donation
Drop-Off
CLICK FOR
MORE INFO

April's Coloring Page

Thank you for participating in the Coloring Contest! All submissions must be received in the FLFHC
Community Management Office no later than April 26th, at 4:30 pm. Contest winner is selected via a
drawing. Winner will receive a prize and have their artwork published in the next month's FLFHC
Newsletter. For more information, contact Karah at kmarshall@tmo.com. Include your name, address,
phone, age and service member's name. Have fun!
Name:_______________________________________________ Phone:___________________________
Address:_________________________________________ Village:___________________ Age:________
Service Member's Name:__________________________________________________________________

